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would go to the properties of that file and set the permissions Notice that you do not go to the user account to assign the permissions A right is your privilege within the operating system to perform a task For example, when companies deploy Windows XP Professional to all client systems on the Be familiar with the network, users are surprised that they cannot difference between a right and a change the time on the computer if they permission for the exam A permission is want to This is because they do not have the level of access to a resource, while the Change System Time right In order to a right is a privilege to perform an configure an aspect of the operating system, a operating system task person must have the appropriate right This is a significant security feature of the Microsoft operating systems, and it is important to note that administrators can configure the operating system only because the group that they are members of is assigned all the rights At times a right can override permissions, because the privilege you have been assigned takes precedence over everything else For example, when configuring a server I typically configure folders that contain sensitive data with permissions that do not allow administrators access to the folder It is extremely important to understand that when configuring security, I cannot prevent people from performing their jobs, so the question is, can the administrator still perform backups of the folder if he does not have permissions to read the contents of the folder  The answer is yes, because the administrator has the right to back up files; although he has no permission to the folder, he can read from the folder when running backup software
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		customer service research practice and whom you will hear from quite a bit in this chapter: Twenty years ago when customer service strategies and the resulting technologies were first adopted, without meaning to, they set customer service up to fail How  The primary goal was to make the corporation more efficient Cost-cutting strategies defined customers  questions and concerns as a nuisance to be dealt with in the most minimal way possible In response, technology vendors focused on the automation of customer complaints Businesses then weren t attuned to concepts like  customer experience  or  customer lifetime value  The resulting customer disdain combined with rapid rise in adoption and use of social media by consumers have today formed a  perfect storm  that is driving the change in the world of customer service But unfortunately, as Fred Reichheld pointed out in his book The Ultimate Question: Driving Good Profits and True Growth, there is an 80/8 gap When it comes to customer experience, 80 percent of the companies think they are doing a good job, but only 8 percent of the customers think they are When it comes to call centers, the delusion of success is there, because, as frequently as not, they perform well according to their KPIs They reduce handle time; they meet the SLA basic terms; they reduce abandonment rates But they don t improve the customers  experience or resolve their issues to the customers  satisfaction
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		show ip slb conns [vserver (virtual server Displays connections handled by SLB (either all connections or only those handled by a specific name)] [client (ip-address)] [detail] virtual server or from a specific client) show ip slb reals [vserver (virtual server name)] [detail] show ip slb serverfarms [name (serverfarm name)] [detail] show ip slb stats show ip slb sticky [client (ip-address)] Displays configured real servers, including connection statistics Displays information about server farms Displays SLB statistics Displays current sticky connections
To help you understand more about authentication and authorization, we will discuss the underlying architecture of Windows and its security subsystem In this section we overview the logon process and discuss different core services that take part in the authentication and authorization process There are a number of components that make up the security subsystem in Windows, each playing an integral part in the security functions provided by the operating system Table 12-1 lists the security subsystems and gives a brief description of them
show ip slb vservers [name (virtual server Displays configured virtual servers, including connection statistics name)] [detail]
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		The traditional contact center is not going to go away So the question is, can they work using traditional approaches and efficiency-based metrics  They can, but not without a significant organizational process transformation and cultural change What that involves is what CRM initiatives always involve   Executive sponsorship and commitment Not only does there have to be cooperation between all the customer-facing and back office departments to make sure that customer service has the data and cooperation they need to deal with customer contact, senior management needs to understand that customer service improvements including the right training, technology, and the actual interactions with customers will cost money over time They need to commit to increased budgets
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